
Understanding the Consumer Confidence Report (CCR) 
 

 

What is a Consumer Confidence Report? 
A Consumer Confidence Report, also known as a CCR, is a brief annual water quality 
report about your water and your water system. The primary purpose of the CCR is to 
summarize water quality data that your water system collects. It will also include 
information on compliance, source water, and some required educational information. 
Most CCRs only need to be a few pages long. 

A CCR tells you where your water comes from and what the water system does to deliver 
safe drinking water to your homes. It also informs you about any contaminants present in 
your drinking water and how these contaminants could affect your health. 

 

How do I access my CCR? 
To access your CCR, go to the "Forms & Reports" section and click on "Water Quality 
Reports". This will take you to the water quality reports page where you can find the report 
for your water system. 

 

What if I have questions? 
If you have any questions or concerns about your drinking water, please send us an email 
or give us a call. We are here to serve you! 

 


