
Welcome to My Water Website! 
 

If you have just moved into the neighborhood, you need to sign up for a new account. 
Follow these steps to get started: 

1. Go to the “Contact Us” page under “Customer Service.” 

2. Choose your water system name under “Department to Contact.” 

3. Enter your name. 

4. Enter your email address. 

5. Enter your phone number. 

6. Under Account number, type “New Service.” 

7. Enter the service address. 

8. Under Subject, type “New Account.” 

9. In the message area, let us know when you took ownership or began renting. Also, let us 
know if your mailing address is different from your service address. 

We look forward to serving you! 

 


